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Abstract

The objectives of this study were 1) to study the level of school administrators’ roles, 2) to study
the level of operational effectiveness, and 3) to examine the relationship between school administrators’
roles and operational effectiveness under Surat Thani Primary Educational Service Area Office 1. This
study employed a quantitative research method. The conceptual framework of the study was based on the
concepts and theories of Chalongchai Kamsikaew. The population consisted of 1,417 teachers under Surat
Thani Primary Educational Service Area Office 1. The sample size was determined using Krejcie and
Morgan’s table, yielding 302 participants. The research instrument was a five-point rating scale
questionnaire. The statistics used for data analysis were frequency, percentage, mean, standard deviation,
and Pearson’s product—-moment correlation coefficient.

The results of the study revealed that 1) the level of school administrators’ roles as a whole was at
the highest level, 2) the level of operational effectiveness as a whole was at the highest level, and 3) the
relationship between school administrators’ roles and operational effectiveness showed a low positive

correlation with statistical significance at the .01 level.

Keywords: School Administrators’ Roles, Operational Effectiveness, Surat Thani Primary Educational

Service Area Office 1



